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HelpWithMyBank.gov provides information and assistance for customers of national banks and federal savings associations. We’re here to help!
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Contact Us


Can't find your answer here? Contact our Customer Assistance Group.
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1-800-613-6743

Monday-Friday

7 a.m.-7 p.m. CT
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More ways to contact us →
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Check your complaint status →











For information about deposit insurance, visit the Federal Deposit Insurance Corporation (FDIC) Electronic Deposit Insurance Estimator.












  						

					
				

				
	
		


Other Things You Can Do


	


Already filed a complaint?


	What Happens Next?
	Check Complaint Status
	File an Appeal







	


If you have an appraisal issue:


	File an Appraisal Complaint







	


Find out if the OCC regulates your bank:


	Search For Your Bank







	


Learn more:


	About This Website
	A Message From the Director
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Customer Assistance:

1-800-613-6743

Monday - Friday,

7:00 am - 7:00 pm CT


HelpWithMyBank.gov provides information and assistance for customers of national banks and federal savings associations. We're here to help!
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OCC.gov


Official website of the OCC.
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Careers.OCC.gov


Join one of the best places to work.
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BankNet.gov


Resources for bankers.
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HelpWithMyBank.gov


Get answers to banking questions.
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